Correspondence from Shoreline Tours & Travel to
NTSB

regarding itinerary for trip and list of passengers on bus 2

Sixteen (16) pages total including this cover
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1111 W. Long Lake, Suite 300
Troy, MI 48098-6333
Telephone: 248.641.7600
Fax: 248,641.0222

To: Manitte Burer

FAXNo: (202) 314-6454

FROM: Mark Shreve

SUBJECT: Shoreline Tours & Travel

DATE: June 2, 2006

PAGES: /\’;,'INCLUDING THIS COVER SHEET

COMMENTS:

This facsimile contains PRIVILEGED AND CONFIDENTIAL information intended only for the usc of the addressee(s)
uamed above. If you are not the intended recipient, you are hereby notificd that any dissemination or copying of this
facsimile is strictly prohibited. If you have received this facsimile in error, please immediately notify us by telephone and
return the original facsimile to us at the above address via the U.S. Postal Service. Thank you.
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L MARK SH
MILLER P.C. el
it e mshreve@garanlucow.com

1111 W, Long Lake, Suitc 200
Troy, MI 48098-6333
Telephone: 248.641,7600

Fax: 248.641.0222

June 2, 2006

Via Fax

Maritte Burer
490 L’Enfant Plaza Fast, SW
Washington D.C. 20594-2000

Re:  Shoreline Tours & Travel
Our File No.: 2706-21

Dear Ms. Burer:

In regard to our recent conversation referable to the tragic accident on Lake
George you had requested | supply you with certain materials in reference to same.
They are attached as follows: '

1. Shoreline Tours & Travel Itinerary for the trip at issue.

2. Shoreline Cruise Contract as entered into between Shoreline
Cruise, Inc. and Shoreline Tours

3. Shoreline Lake George Shoreline Cruises advertising brochure

4, List of all individuals who were on the tour as part of “bus 2"

| trust these are the items that you had in mind regarding our discussion, and if
you have any additional questions you wish to present to Shoreline Tours & Travel,
please do not hesitate to contact me to discuss them.

V

MARK SHREVE
For the Firm
MS/kl

Enclosures
436557 1
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S HORELIN E

TOURS & mm ' _
Railroads of New Englsnd

September 27 - Ociober 4,2005
Yellow Bus - Tour Director - Carol Charlton

Depart: §:30 a.m. -~ Whitmore Lake Middle Schoo}
6:15 a.m. - Livonia - Sehoolcraft College - North Parking Lot -
7:00 a.m, - Trenton - Westfield Center -
8:00 a.m, - Warren - Butcher Community Center

- WE WILL BE ENTERING CANADA TODAY. YOU MUST HAVE PHOTO LD, IN
ADDITION TC ONE OF THE FOLLOWING AS PROOF OF CITIZENSHIY IN ORDER'
TO CROSS THE BORDER: VALID PASSPORT, BIRTH CERTIFICATE, OR
NATURALIZATION PAPERS. THESE DOCUMENTS MUST BE THE ORIGINAL,
NOT A COPY, There s likely to be no concerns at the border if all passengers have
proper identification, ' :

Today s 2 travel day with frequent rest dod meal breaks
Late aftexnoon atrive: Best Wéstem Adirondack Inn ‘
175 N. Genesee St.
Utica, NY
315-732-4121
Dinner ‘on your own tonight with & few restaurants vézy elose to our hotel,
Confinental breskfast,
8:60 aum. - Depart hotel.
Late morning stop in Bennington, Vermont for lunch. Contine to Chestar, Ve‘nnoni. |
3:00 p.o. - Green Mountain Flyer train ride.
Late aftemoon atrive: Comfort Snite
‘ 102 Baltardvale Dy,
White River Junction, Vermont
802-291-9911 o

Hotel amenities include well appointed guest rooms with coffee maker, iron/ironing board and
bair drver.

P,Q. BOX 43075, DETROIT, MICHIGAN 48243 TOLL FREE 1-800-255-0818

RETAIL A33%8006 WHOLESALE #r{T1705t



Dinner included tonight. Cesual dress.

Sept. 29/05

Continental bregkfast,

8:30 a.m, - Depart hotel.,

2:00 - 10:00 a.m. - Visit Queechee Gorgs, Take pichires of the gorge and visit the two gift shops
on property. The shop called “New England Specialties™ is the best shop. You can also walk to
. the bottom of the gorge, but is % mile one Way and rather steep incline up another % mile, Next
travel to Littleton, New Hampshire for lunch on your ows. ' o

The world's longest candy couixtcr is in Littleton called “Chutter®s”, Next visit Flume Gorge
~ Visitor Center. ' ‘

Mid afternoon ardve: Indian Head Resort
' - Rd, 3 & 93
North Lincoln, NH
603-745-3000 .

Hotel amenities include restaurant, lounge, indoor/outdoor pool and guest laundry fasilities.
Well appointed guest rooms include private balcony, coffee meker, iron/ironing board and hair

dryer.

6:00 p.m. - Cafe Lafeyette Dinner Train. We suggest smart casual dregs, Thisis 22 % - 3 hour
fine dining train excursion. : _

Sept. 30/05

Breakfast included.

8:30 am. - Depe;rt haote],
10:30 a.mm. - Winnipesaukee Rail

12:36 p.m, « Cruise on Lake Winnipesaukee, Lunch opportunities on board. bress warm, bring
. ajacket, The bost has indoor and outdoor seating, . -

Retum to our hotel late afternoon with dinner on own and evening at your leisure,



N

Oct. 1/05
Bregkfast included,
8:30 am. - Depart hotel.

10:00 2.m, - Mt. Washington Cog Railway. Tt will be cold at the top of Mt Washington. A
sweater and jacket is suggestad. The train wil] stap for sppréximately 20-30 minutes at the
summiit. Light cafeteria food available. ' You may want to grab aquick snack as hnceh is a little
later, v . - P . aovod

Early afternoon, arrive in North Conway for hunch on own and some browsing time. Late
aflernoon arrive back at our hotel with dinger and evening on your own,

Oct, 2405
Breakfast included.

8:30 2. - Depart hotel for Lake Gearge, NY

* 3:00 pm. - Lake George color eruise. Dress warm, a jacket/sweater is suggested.

4:30 pam. ~ Arrive at; Georgian Resort
384 Canada St.
Lake George, NY
518-668-5401

The resort is located directly on Lake George. The hotel has an outdoor hea‘;ed pool, tabana bar
overlooking the lake, Rooms are outdoor entrances and are comfortably appointed.

Tonight join us for dinner and a musjoal revue at our resort, Casual dress.
Ot 3/05
Breakfast included then depart and take ag interesting tour of beawtiful Saratoga Springs. Have
lunch on your own with some time to browse the charming boutiques, shops and ‘gallerfes.
Afternoon amive: Holiday Inn
- 75 North 5t
Auburn, NY
315-253-4531

6:30 p.m. - Dinner included at Springside Inn,
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Oct. 4/05
Breakfast inchidad.
8:00 a.m. - Depart for home.

Approximate arrivals home:
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Fill out and attach the enclosed luggage tag.

Complete the enclosed mediceal form and give to your tour eseort.
Carry medications with you at all tirhes,

NO smoking allowed while on board the coach.

' Please limit yourself ta (1) large suitcase and ( 1) carry on per person, |

A, seat rotation will be used throughout the tour,. . _ C

Casual clothing is recommended for the entire tour. Fall clothing is 2 MUST. Please
bring & jacket/sweater for train tour. Remember comfortable walking shoes,

It is imiperative you have photo LD. in addition to Birth Certificate or passport since we
are traveling through Canada, ‘

Tipping Information: Shoreling Tours has had » fremendous number of inquirfes -
regarding tipping polisies, Although we want you to understand that tipping is optional,
we fee} that we owe it to our customers 1o provide sote guidelines. If you do chpose to
tip, we would sugeest $1.00 PEr passenget/per day for the driver and the Same amownt for
the Shoreline escort (tour director). However, if you feel that services bave been
exceptionally good, you might choose to adjust your contributions accordingly,




T 1-800-265-0818

BUTCHER CommoeT,
, CENTER

, NEW ENGLAND 4
a Fall Color Classic "
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Scenic rail excursions, stunning riverboat cruises, backroad fouring,

.;
fabu-

lous sightseeing and attractions, charming villages and New England’s

majestic fall foliage, combine to make this & trip you’ll not want to miss,

Vermont - New Hampshire - New York
__ SEPTEMBER 27 - OCTOBER 4, 5005~

_TOURINGLUDES: —— $1249.00 .
Ol u Double
Modern Motorcoach Trans ation . '
dern 7 N?gwt: Lgdginr; pertato , Singie - $1648.00  Triple - $1198.00
5 Breakfasts - Depost - $50.00 at time of registration
. 4 Dinners Balance - Is dyo by Aug. 1/05" ‘
‘Vermont Green Mountain Railrosq -~ - | | Note: # cancotition oocurs within 30 days of depar-
' W b » ture you wil be subject to $95.00 fundabl
Quechee Gorge "Ver, mont’s Grand Canyon charges. Rafungs fu!;/cancei/afian wf{hlsn:ﬁhoum oF
' Visit Village of Woodstock  deperture are based 6n Shoreline’s refunds from sup-
Flume Gorge pllers. .

Cafe Lafayette Dinner Train
Winnipesaukee Scenle Rai]
Lake Winnipesaukee Boat Cryjse
- Mt Washington Cog Railway
Village of North Conway
Lake George Fall Color Boat Cruise
Evening Dinner Theatre
- Vlliage of Saratoga Springs
Luggage Handling
Tax & Tips on Included Meals..

For Further Infermation Contact: |

Enrichment Facf[i’:ator-BonnieAHeman S H%%%&HN ” i [r
586-574-3207 :
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[ Sample Hinerary: {

Pay 1 - Travel to upstate New York. ‘

PBay 2 - Continental breakfast. Continue into Vermont enjoying the 8pectaculer fall colors, Thia afternoon board th
Green Motntain Flyer and go back to the days when traln tgvs! was the only way ta go. Built In the 18507 thea
lines still sarve the Green Mountain Railroad ang Amtrak. Climb sboard and take 8 scenie journey through the Pk
‘turesque southern Vermont Coulntryside In restored coacheg pulled by a virtage diese| locomotive. Travel along th
Connecticut and Williams Rivers with spectacular views of Brockway Mills Gorge and twa histaric Soversd bridges
Arrive in White River Juncfion for our overnight with ineredible, panoramic views of the countryside, -

Day 3 ~ Afier breakfagt stop at Quechea Gorge, “Vermont’s Little Grand Canyon” and have some lélsum time In thy
quaint village of Woodstock, Continue north through the spectacular New Hampshire countryside stopping at Thy °
Flume Gorge, a natural gorge with amazing watarfalle, vistas and cavered bridgas. Arrlve in Lincoln, New Hampshin
for our next three nights, A special evening s planned on the Cafe Lafayette Dinner Train as we Invite you #
escape the ordinary and relive the romance of dining on the rails, Experience a five caurse dinnar sarved to you In thye
Grand European manner while riding in beautifully restéred Pyliman dining cars. Wgh magnificent mountain vistas arg
lush New England forests, you are-assured of g 5-atar memarable evening. .

Day 4 - A day trip to stunning Lake Winnipesaukee cormbines a scenic rall excursion with a delightful afemoon boa
cruise, Board the Winnipesaukée Scenje Railroad for an unsurpassed look at the lakes|de scenery along the shores
of Lake Winnipesaukee, The fabufous Naw Hampshire fall colors surround us on this excursion, This affernoon boarc
the MS Mount Washington for a two hour scenlc ctuise on New Hampshire’s largest leke, Autumn ls g special ine
in the Lakes Region and travelers come from hundreds of miles to &njoy the splendor of New Hampshire's follage, Late
aftemoon retum to our hotal, :

Day 8 « Prepare for & thrilling morning aboard the Mount Washington Coy Railway, the world's first mourdain climb-

* Ing Cog Rallway. The aver-changing suroundings, the magnificent vlews, the sights and Sounds of unigue steam joco-
motives in actions, and some of the steepest rallway tracks In existencs, combine to place it among the best of the
world's great raivay journeys, Some days the view from the summit spans four states, Quebec and the Atiantic Ocean,
limited anly by the curvature of the earth. -Other days you lterally climb above the clouds, Join us for a fascinating
Joumey and truly an uriforgetiable rail excursion, This aflemoon spend some leisure time exploring the charming vil-
lage of North Canway. This quaint mountain town s lined with Specialty boutiquss, lovely shops, ant galleries and sev-
eral fine eateries for lunch on your own. Retum late aflemoon to aur hote|, ‘

ness the impressive fall follage. Our destination is Lake George, New York, This afternoon enjoy a fall color cruise-
on Leke George, "The Queen of American Rivers”, We'll ovemight at the firet class Georgian Resart located direct-
ly on Lake George. Highlight our stay with a dinner théafre performance at our rasort,

y Day 6 - Cross countrying through New Hampshire and Vermont's scenic byways affows us ancthar oppertunity to wit-

Day 7 - One of New York's freazures is the village of Saratoga Springa. With a histery that dates back fo the
Revolutionary War, Saratoga Is an upscale sommiunity with wonderful attractions, Gat acquainted with the unmatched
majestic landscape, stunning archifecture and historical significance of this peaceful town on a brief sightseeing taur.
.. You'll have some time at your lelsure to stroll the charming straet with quaint boutiques galleries, spaclalty shops and
 lovely sidewalk cafes. Our last overnight is in Aubwrn, New York, ' .

Day 8 - Head hameward with fond memories,

§< : ' New England Rail-Sept. 27-Oct 4/05

Return payment to: Enrichment Center, Butcher Community Center, 27500 Cosgrove, Warren, Ml 48092
NAME ' PHONE -
ADDRESS : ‘ APT#
SITY R ' STATE 4P
SPECIAL REQUESTS :

ROOMMATE(S) -
AMOUNT ENCLOSEDS FOR PASSENGERS

lidated S olg

dake checks payable to! Warren Conso cho




2 KUROSAKA IANE -
LAKE GEORGE, Ny

518 668 4644
Fax ~ 518 668 3882

FAX...FAX...FAX...FAX

TO: MIKE BONDY
FROM: CAROLYN GLAUDE
- DATE: 9/8/2005 - , . ,
- SUBJECT: CONFIRMATION OF SHORELINE TOURS

NUMBER OF PAGES INGLUDING THIS ONE: 1
Dear Mike— |

As discussed bn,the telephone this afternoon, | would fike to confirm the
following cniises: -

| 9/20—34 PM, 48 + 2, $262.00
101234 P, 100+ 2, $525.00
10/7—3-4 PM, 95 + 4, $495.75
10/8—3-4 PM, 53 + 2, $278.25
10/0—10-11 AM, 49 + 2, $257.25

[ do realize these numbers ang totals wiH change as we get closer to the date,
“In the mean time, please keep me updated® Look| ng forward to the start of a
great relationship. -

Sincerely,
Carolyn Glaude



CONTRACT DESCRIPTION aAND PRICING OF THE

Shoreline Crufses, ine,
2 Kurosaka Lang - Lake George, NY 1284e Page 2otz
(518} 6568-4544

Soid Tar SHORELINE TOURSIKE SONDY Evant Date: SUNDA'Y OCTOEER 3. 2005

Address PO BOX 43075 — Telephone 5197336883 g

Address DETROIT, Ml 46343 T FAX 5137358057 ]

[Vessai TOUR BOAT TAXiD# o

Indicate if KNI or SR] invalved ang Atach contract: :

EVENT DESCRIPTION: ONE HOUR NARRATED GRUISE

#ADULTS ~ G644 ’
e —

Charter Rate. Time and Dotaiic . ‘ Prge
CRUISE BOARDS @ 2.45 PM, DEPARTS @ 3.00 M, RETURNS 4:00 PM
$3 25/PERSON, 98 PLF’L ' R $504.00
) TOTAL - $504,00]

Beverase Detafic PRICE ]

$0.00

BEV. TOTAL | $0.00
TAX @ 7.Z5 0N BEV, TOTAL ' - 80,00

GRATUITYQ 18% ON BEV. TOTAL $0.00
BEY. TOTAL INCL TAX AND GRATUITY $0.00

Food Detans Prica B
$O.00
20.00
FOOR TOTAL $0,00
TAX B 7.25% ON Eﬁﬂ TOTAL $0.00
GRATUITY 18% BN FOOD TOTAL ) $0.00
FOOD TOTAL INCL TAX ANDO GRATUTTY 50,00
Entertaintment Detallz Price
- - \ ' $0.00
ENT TOTAL $0.00

FULL TOTAL $504.00

D TWO
FINAL BALANCE IS DUF ON

/as*
ARENTEED

O
WVATIONS MUST RE REGON MED AND @

LIMENTARY. RESER

S PRIOR TO SAILING. A 81 00.00 DEPOSIT IS REQUIRED 30 PAYS PRIOR TO THE EVENT.

L



>

A}

Said To- SHORELINE TOURS<MIKE BONDT Event Data: SUNDAY OCTOBER 2. 7053
Aodrens PO BOX 43075 Teleohone 5l07assteg
Adiress DETROIT 1M {43243 FAX 513*733-5052

Vesse| TOUR BOAT TAX O & T

Indicate if KNI or SR} involved and awach opmtract:

INVOICE AND PAYMENT HISTORY

[BALANCE $504,00

[FULL TOTAL $504.00 DEPOS|T= $100.00

DEPOSIT $0.00|DATE PAD BY
BalLANCFE, $0.00|DATE PAID BY
PAYMENT $0.00DATE PAID BY

PLEASE MAKE CHECK PAYABLE TO AND MAIL, TO:

SHORELINE CRUISE, INC,
2 KUROSAKA LANE
LAKE GEORGE, NY 12845

Pago 3 of 3
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One Main Street West P.O, Box 43070
Kingsville, ON  Nay1H2

'y Phone:(518) 733-8583 - {800) 285-0818
Fax: (518) 733-8082

/ » Shoreline Tours

DRI £ M s e

l Hotal Roomlr st '

Tour: 2043 New England Rail
Date: Sep-1-2005

.‘ Artival ate: 20T 3‘1/ 05
Rottes 3 & 93 Arrival Time:
North Lincoln, NH 03251-9726 )
us ' Dep. Time: ‘
Phona: (888) 343-8000 po3~7¢s. §oos Nights: '3
Rm Customer Group Name Rooming Request
Bus &: 2 .
1 COOK, DONNA @Ncﬁhﬁeld Township Seniors non-smoking
RILEY, DORQTHY non-smoking
2 NILES, HELEN Northfield Township Senlors non-smoking
RENKIEWICZ, RUTH nan-amoking
3 NELSON,FRITZ Northfield Township Seniors non-smaking
. PRZYBYLYSKI, CHRIS noh-smoking
4 CIESINSKI, VIRGINIA  (3) Bedford Seniors non-emoking
URBANIAK, VIOLA non-smoking
§ LEJEUNE, WILMA Bedford Senlors non-smoking
ROCHOWIAK, JOYCE noa-smoking
6 BECKER _BREVER Bedford Seniors noh-smoking
ANORE, JOANN non-amoking
7 MEVZ FREDERICK  ('®) Butcher Gommunity Services non-amoking
METZ, MARY HELEN non-smoking
8 UZARSK!, ROBERT Butcher Community Services non-emoking
UZARSK!, BEVERLY not-smoking
8 PAYNE, EMMY Butcher Community Services norismoking
HEIN, JACALYN non-smoking
10 BEAMISH, ANN Butcher Community Servicas non-smoking
MARSH, CAROL ANN non-smoking
11 STEVENS, EUNICE Butchier Community Services non-smoking
12 MAHALAK, JOE Livoniz Travel Club nan-smoking
MAHALAK, CARCLE non-smoking
13 GILSON, BILL Livonia Travel Club nor-smoking
GILSON, CARYL - non-sthoking
14 GREENWALD, CHARLES  Livonia Travel Club non-gmoking
GREENWALD, LOUISE non-smoking
15 PERRY, MARJORIE Livonia Travel Club non-smoaking
RAMEAY, MARGUERITE non-smoking
16 QUICK, RUSSELL Livonta Trave! Club non-smoking
17 MILEK, THEODQRE Livonia Trave| Club non-smoking
MILEK, DOLORES nan-smoking
18 MILEK, LILLIAN Livania Travel Club non-stmoking
18 NADVORNIK, WILLIAM Livonia Travel Club non-smoking
NADVORNIK, MARGARET nor-smoking
R } Pl Kol Go o ﬂ(’/ non-smoking
21 MCGUNAGLE, MAC @Trenton Seniorg non-smoking
MCGUNAGLE, ANN non-emoking
22 SIER, JEANE Trenton Seniors non-emoking
OBRIEN, LUCILLE non-smoking
23 PEACQCK, LOWELL Trenton Senlors non-smoking
PEACOCK, JEAN non-smoking
24 HAWLEY, ANNA MAY Trentan Seniors nan-smoking
HAWLEY, EARL non-smoking
25 KIDON, MARGIE Tranton Seniors nan-smoking
BOMMARITO, BARBARA non-smoking

kathy



3f;omllne Tours

Kingsville, ON Ngy{H2
Phene:(518) 7338583

Fax (519) 7338052

Routes 3 & 93

Ngrlh Lincoln, NH  03251.g726
U

Phone: (888) 343.8000

One Main Street West P.Q, Box 43075
(800) 285-0818

ING CLAIMa

Pt819 733 soap |

Tour; 2043 New England Rall

Date: Sep-1-2005

Antval Date:
Arrival Timre:

Dap, Time;
Nights; O ¢

Hotel Rooml st

#

“/ i

Rm  Customer

Group Name

Rooming Requast

26 WROCK, FRANCIS

CHAPMAN, JOYCE

27 OSAK, MARY JANE
 DROBET, NANCY

28 TOUR, ESCORT
29 BUS, DRIVER

Trenton Seniors
Trenton Seniors

Shorsline Tours
Shorellne Tours

B3 r2a00500

non-smoking

non-smoking
non-smoking
non-smoking
non-smoking
non-smokdng

Totals Roams: 29
Totals Pereoms: 52

Totals Rooms: 57
Totals Persons: 104

kathy




